Introduction: Admission to a general acute hospital is a risk factor for disability, institutionalization and death for older adults, and a burden for the system (Poteliakhoff E., King's Fund 2011). Integrated care might reduce unnecessary hospitalizations promoting right care in right time and place for people with complex needs. Where care provision is fragmented, micro-integration (combining coordination and continuity of care, care planning, person centered care, case management and ICT solutions) is a way to integrate (Ham C, King's Fund 2011). Target population: Older adults with exacerbated chronic diseases or minor acute events (i.e. urinary tract infections) superimposed to an underlying complex situation (i.e. dementia).
